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Ambulance Service geared up for specialist HART role

As the ambulance services across the UK adapt their skills and structures to respond to the 

changing environments in which they are called upon to respond, the need for emergency 

response teams to have access to hazardous areas to achieve faster recovery of casualties has 

led to the development of HARTs. Richard Cranham, Business Development Executive 

from Bristol Uniforms investigates:  

Since 2005, closer response coordination of emergency services to incidents involving the police, 

ambulance and fire services has seen the increased deployment of MAIATs (Multi Agency Initial 

Assessment Teams) and increased first responder collaborative work. For the ambulance service, this 

has meant being able to gain access to casualties in a range of situations where they are potentially 

exposed to hazards including fire, floods, chemical and fuel spillages, or damaged and collapsed 

buildings. To provide the personal protection required to allow specialist ambulance crews and 

paramedics to work within what are commonly referred to as ‘hot zones’ – reflecting the frequency of 

either heat or flame presence in many of these situations – new protective clothing has been designed.

The first example of specialist teams being trained and deployed in this way came in 2007 when the 

South West’s Great Western Ambulance Service acquired its prototype technical rescue PPE. This was 

followed in 2008 with the decision by the Scottish Ambulance Service National Risk & Resilience 

Department (NRRD) to award Bristol a contract for 150 sets of kit for the 75 members of its Special 

Operations Response Team (SORT). Bristol’s solution was a technical rescue coat and trouser 

ensemble incorporating a cotton outershell with detachable Goretex® Crosstech liner which provided 

added flexibility for the wearer and protection against rain, oil spillages and blood borne pathogens.

Bristol became an Approved Supplier to the Department of Health in 2010, which further facilitated the 

procurement process as other HARTs geared up to become operational. By early 2011, all ambulance 

regions of the UK, including Scotland, Wales and Northern Ireland had set up and equipped their HARTs, 

usually comprising a team of 42 paramedics, with the innovative PPE. The Ambulance Service National 

Training Facility has developed standardised training for all UK HARTs and its training school has 

purchased Bristol’s HART kit for trainees during their emergency preparedness training.

With the programme now complete, 16 HARTs, including two in London and two within the North West 

Ambulance Service based in Manchester and Liverpool, are fully operational. Every member of each 

HART has been individually sized and over 1,100 sets of the distinctive dark green coat and trouser 

combination deployed. Several regions are now looking to introduce a managed care programme to 

ensure the regular cleaning and repair of the PPE to extend its service life and make stretched budgets 

go further.

A second generation design has recently been approved by the National HART User Group and 

Department of Health. This means that one standard style has now been approved and will, over time, 

replace the 10 variants which are currently in regular use with the regional HARTs. The new kit 

incorporates a lighter weight rip stop fabric outershell, to improve tear strength, a detachable liner and 

standard loops and fittings.

James Price, HART Manager for West Midlands Ambulance Service and Chair of the National 

Operations Group for HART, commented, “When we need to equip HART with a hard wearing and 

effective uniform for our wide range of skills we looked no further than Bristol. Bristol offers us a full 

service including collection and asset tracking which made the decision to use them very easy.” 
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