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In brief...
Surrey Fire and Rescue Service,
Surrey Police and South East Coast 
Ambulance Services have won national 
recognition for their partnership working 
to help save more lives. The services 
won the ‘working together’ gold award at 
the annual Improvement and Efficiency 
Awards, which celebrate new ways of 
working across the public sector. The 
judges commended the services for 
innovative projects aimed at better 
serving communities, while ensuring 
maximum value for money. These 
include a co-responding scheme which 
involves firefighters giving medical help 
to patients while an ambulance is on its 
way; an initiative in which firefighters 
have taken on responsibility from the 
police for giving ambulance crews 
quick access to the homes of patients 
who are critically ill and unable to open 
their doors to paramedics; and a third 
in which fire and ambulance services 
help the police search for missing 
people. The awards were organised by 
the Improvement and Efficiency Social 
Enterprise, known as iESE.
www.surreycc.gov.uk

Cheshire Fire Authority is a step
closer to realising its vision of safer 
communities as work begins on a new 
fire station and safety education centre 
in Lymm. The new fire station will provide 
full time cover and training facilities 
to ensure that firefighters continue 
to respond effectively to a variety of 
scenarios. In addition, Safety Central, the 
area’s first purpose-built education and 
lifeskills facility, will deliver educational 
programmes in an interactive way to 
ensure visitors to the centre take away 
important safety information. The 
programmes are devised and written 
with the aim of reducing accidental 
deaths and injuries from fire, at home, 
on the road and in the community. Safety 
Central is due to open in the summer of 
2017, with Lymm Fire Station due to open 
in spring 2017.
www.cheshirefire.gov.uk

Concorde Trading Company recently
celebrated 40 years as Bristol’s 
distributor in Abu Dhabi. Bristol’s strategy 
of building a worldwide network of 
appointed distributors began in 1975 
when Concorde Trading Company in 
Abu Dhabi was appointed to be the 
company’s first representative. To 
celebrate this historic 40th anniversary of 
a successful working partnership, Bristol 
joined senior members of Concorde to 
host a presentation for its senior staff. 
The first order for Bristol’s firefighter 
garments was taken in late 1975 to 
meet the needs of the Abu Dhabi Civil 
Defence, who supply all the commercial 
and domestic fire and rescue services 
for the emirate, as well as the many 
industrial customers across the oil 
production and exporting sector, 
shipping and military requirements. 
Bristol and Concorde have developed 
a strong commercial bond over the 
years and now work together in all the 
emirates in the United Arab Emirates.
www.bristoluniforms.co.uk

Devon and 
Somerset FRS 
provides Flood 
Warden training
A series of free Flood Warden 
training recently took place in 
Somerset involving the Devon and 
Somerset Fire and Rescue Service 
and the Environment Agency.

The training encourages and 
supports communities to use 
local resources and knowledge to 
help them during an emergency 
in a way that complements the 
local emergency services. This 
includes having a Flood Plan 
that responds to a flood as well 
as the recovery.

Phil Shere, Flood Resilience 
Team Leader, Environment 
Agency, explained, “Flooding is 
a community problem, Flood 
Wardens know their community 
and they know their plans. We 
can’t be everywhere so they are 
very important as our first point 
of contact when we or the fire 
service turn up to a flooding to 
tell us what is happening. Because 
they have written their Flood 
Plan, they’ll know the houses 
most at risk, which might have 
elderly people in who need to be 
rescued. They are all volunteers 
working for the good of the 
community, experts with their 
eyes on the ground.”

This is a huge benefit to the 
fire and rescue service and 
Environment Agency during 
a flooding incident, as Flood 
Wardens provide detailed local 
knowledge and information 
about the area and the people 
within it. This involves identifying 
vulnerable individuals, relaying 
information to the local 
community (warning of potential 
flood areas and where to avoid) 
and providing information on 
health and wellbeing, which could 
involve door-to-door delivery.

Flood Wardens also have a 
current understanding of the 
flood risk within their area; this 
includes the knock on effect of 
new buildings, roads, farming 
and land changes. They also 
keep an eye out for blocked 
watercourses, culverts and drains 
that could restrict water flow 
during a flood situation.

The training sessions offered 
the opportunity for volunteers 
to network and gain from each 
other’s experience. 
www.dsfire.gov.uk

Royal opening for East Sussex 
community hub

Straw Fox exercise tests regional response

His Royal Highness The Duke of 
Gloucester has officially opened 
Newhaven’s Saxon House 
community hub at a royal ceremony.

His Royal Highness was given a 
warm welcome by East Sussex 
Fire and Rescue Service’s Chief 
Fire Officer, Gary Walsh, alongside 
Deputy Chief Constable Robin 
Smith and Chairman of Lewes 
District Council, Cllr Ruth 
O’Keeffe MBE on 20 April.

The new facility is currently home 
to East Sussex Fire and Rescue 
Service, Sussex Police and Lewes 
District Council, who are housed 
under one roof at the new building 
in Meeching Road, Newhaven. 

The Royal engagement saw His 
Royal Highness given a grand tour 
of the building. 

On formally opening the building, 

Expert fire crews recently joined 
forces to test their skills at a fire 
fighting exercise in Abbots Ripton, 
Huntingdonshire.

Nearly 50 operational staff 
from four fire and rescue services 
took part in Exercise Straw Fox 
on 28 April.

Specialist vehicles from 
Cambridgeshire, Essex, 
Hertfordshire and Norfolk 
descended upon the site of the 
Secret Garden Party for the 
exercise, which utilised each 
of the fire and rescue service’s 

The Duke said, “Previously I have 
opened police stations, fire stations 
and council buildings, but never a 
joint facility such as this one. It will 
be interesting to see if this facility 
remains an exception or becomes 
more common place.” 

Saxon House went live on 18 
January 2016, enabling partners to 
offer a one-stop-shop to residents 
in a bid to streamline services and 
value for money to taxpayers.

The modern building includes a 
large open-plan shared office area 
with meeting rooms and a large 
community, training and briefing 
room with lift access. There is also 
a gym, which can be jointly used 
by all staff in the building, which is 
important for both staff wellbeing 
and fitness levels.

Lewes District Council and 
Sussex Police operate a shared 
reception on the ground floor. 
There are also green initiatives 
such as Photovoltaic Panels, 
generating electricity to reduce 
energy consumption, and low 
energy LED lighting throughout 
the building.

The collaborative approach 
to the project means that three 
previously outdated buildings can 
be sold, or reused for alternative 
uses and the shared approach 
has meant more than £450.000 
savings across the partners.
www.esfrs.org

respective national assets. The 
scenario was a fire at a large 
manor house in the grounds and 
saw 6km of hose laid around the 
site and machinery set up to pump 
water from the onsite lakes.

Exercise Organiser, Watch 
Commander Ian Smith, part of 
Cambridgeshire’s resilience team, 
said, “Exercise Straw Fox was a 
resilience training opportunity 
in the East to test our regional 
working and best practise using 
national assets, like the hose layer 
and high volume pump that we 
have here in Cambridgeshire.

“These exercises take a great 
deal of planning and are very 
important, as not only do they 
give us the chance to hone our 
skills in unfamiliar territory, 
but also days like this enable 
us to foster our relationships 
with those in neighbouring  
fire services.”
www.cambsfire.gov.uk

ESFRS’s Chief Fire Officer, Gary Walsh; His Royal 
Highness The Duke of Gloucester; Chairman of Lewes 
District Council, Cllr Ruth O’Keeffe MBE and Temporary 
Deputy Chief Constable Robin Smith

Fire and rescue personnel lay hoses during Exercise 
Straw Fox


